SKILLED NURSING COREQ SURVEY: 

DIRECT MESSAGES FOR CUSTOMER PRE-NOTIFICATION OF SURVEY

From: Administrator/Management Team
To: Residents/Patients and family members
Subject: Tell us what you think! 

Dear [valued family member or resident OR insert person’s name],

[Name facility] is inviting you to complete a 3-question survey as part of a national initiative to collect customer feedback. It will help us understand how well we’re meeting the needs of our residents and families.
 
You will soon receive an invitation to take the survey!
· Watch your email for a link to the survey from no-reply@align30.com OR
· Watch for a text message for a link to the survey from [insert phone number assigned to your organization].

Your feedback is confidential! Please give your honest feedback. Align, an independent third party, has been contracted to gather all survey responses, combine the results and report them back to us. 

Please take the time to respond before [date]. We appreciate your time and insight!

If you have any questions about the survey, feel free to contact [insert name / or “me” if Administrator] at [email address and/or phone number].       
     
Thank you,
[Name Administrator]
[Title]

DIRECT MESSAGES FOR EMPLOYEE AWARENESS OF SURVEY

From: Administrator/Management Team
To: All employees
Subject: We need your help with upcoming customer survey! 


[Name facility] is committed to providing the best care and service possible. We will be conducting a brief electronic survey for our residents and family as part of a national initiative to collect customer feedback. This survey will help us understand how well we’re meeting their needs.
 
Our customers’ feedback is very important to us! Please encourage residents and family members to take the time to respond to the survey before [date]. 

Here’s a few talking points:

· These questions are part of a national effort to measure the overall quality of care and services you receive.
· These questions measure if any issues with staff interactions, care quality or overall satisfaction.
· The surveys will be received via text or email. 
· Watch your email for a link to the survey from no-reply@align30.com OR
· Watch for a text message for a link to the survey from [insert phone number assigned to your organization]

If you have any questions about the survey, feel free to contact [insert name].       
     
Thank you,
[Name Administrator]
[Title]
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